TWENTY YEARS
Debra Achterberg
Elizabeth Graziano
Catherine Nobles

THIRTY YEARS
Dorothy Zawadski

Congratulations to the following individuals for their
dedicated and continued service to the
VNA of Care New England Flu Program

FIVE YEARS
Elizabeth Guckin
Judith Palmisciano
Maureen Varrecchione

Employee Retirement

Congratulations to Margaret “Peggy” Nugent

With thanks and gratitude for your dedicated service and unwavering
commitment to home healthcare for over three decades. Because of you,
thousands of lives were touched and home healthcare improved for all
Rhode Islanders.




2010 Highlights

Clinical Milestones

¢ The growth of pulmonary and rehabilitation
specialty home care programs continues. Using
evidence-based best practices and staffed with
clinical specialists, specialty programs promote efficient and
effective care delivery. A cardiac specialty program is added to meet the
growing needs of patients.

¢ VNA of Care New England collaborates with Kent Hospital to develop
the Advanced Home Care Program. This initiative provides patients
who have complex medical needs the opportunity to reduce hospital
length of stay and return home to receive safe and appropriate home care.

* VNA of Care New England Board of Trustees approves the addition of
the Clinical Services and Quality Committee. Trustees, staff, and
consumers comprise the committee and serve as the professional liaison
to the Board on matters relating to quality improvement.

e “Caring Calls,” provides unique one-on-one communication to
discharged patients to help them avoid hospitalization or readmittance
to home health care. A specially trained VNA of Care New England
ensures they receive any needed medical attention and use community-
based services used as appropriate

* Hospice of VNA of Care New England begins using telehealth as an
adjunct to traditional hospice care. This technology ensures that
patients’ symptoms are managed in the most timely and effective
manner possible.

* Nationally recognized chronic care management
experts present the latest research and best
practice programs at the Annual VNA of Care
New England Board of Trustees retreat. This
intelligence helps to form the framework for
development of future programs to align with
health care reform and meet patient needs.

* VNA of Care New England, in collaboration with other health system
based agencies forms the VNA Consortium. The group meets quarterly
to share strategies for growth, quality, and success in response to the
changing health care environment.



Community Outreach

* VNA of Care New England participates in
National Fall Prevention Day. A number of
activities are offered statewide including falls
screening and education.

* In collaboration with the Warwick Police
Department, VNA of Care New England
sponsors “Aging & Driving,” a free workshop to explore the various
issues related to aging loved one’s driving skills and safety concerns.

¢ Immunization against HIN1 influenza continues as VNA of Care New
England provides community-based clinics and assists with immunization
of school children throughout the state.

Recognition

¢ The Joint Commission recognizes VNA of Care
New England’s superior response to the April 2010
Rhode Island floods by featuring the story in the
November 2010 Joint Commission Environment
of Care NEWS, “Making a Splash: VNA of Care New
England Engages Emergency Operations Plan During
Rare Spring Flood.”

Volunteers

¢ Christine Knott, 18-year Hospice of VNA of
Care New England volunteer, receives the 2010
“Individual Care Provider — Volunteer of the Year”
award at the 28th Annual Meeting of the
Visiting Nurse Associations of America. VNAA
is the national trade association that supports,
promotes and advocates for community-based, nonprofit home health
and hospice providers.

* The VNA Ambassadors continue to support and promote the goals of
VNACNE home health care and hospice. Cheri Cyanku, Becky Primavera,
and Linda Weinman join the elite group of community members who
act as liaisons during events and special projects.



2010 Financial Report and Key Statistics

VNA of Care New England
Consolidated Financial Results and Key Statistics*
Fiscal Year Ending September 30, 2010

Net Patient Service Revenue $15,728,664
Other Revenue 1.108.359
Total Revenue 16,837,023
Total Operating Expenses 16,381,408
Income from Operations $ 455,615

As a result of the Fiscal Year 2010 operating results, the agency was able
to reduce the Line Advancement with the parent, Care New England, by
$300,000 and upgrade all field laptops at a cost of $144,385.

Key Statistics
* 294 employees
4,133 patients visited
15,613 influenza vaccines administered
* 208 community wellness clinics

*Represents Financial and Key Statistics of VNA of Care New England and HealthTouch, Inc.




2010 Board of Trustees

Howard Ostrowsky
Interim Chair

Suzanne Gilstein
Vice Chair

Frank Delmonico
Secretary

Howard Ostrowsky
Treasurer

Paul Alexander
Robert Baute, MD
Austin Donnelly
Esther Emard
Kent Gladding
Michael Goldenberg
Gary Grande
Margaret McGillivray
Nancy Roberts

John Sutherland



2010 Executive and Management Team

Executive Team

Nancy Roberts
President and Chief Executive Officer

Karen Beauchesne
Vice President, Clinical Operations

Kathleen Topor
Chief Financial Officer

Management Team

Alfred Arcand, MD
Medical Director

Cynthia Bielecki
Manager of Community Outreach and Business Development

Karen D’Antonio
Clinical Manager on-call

Judith Ducey
Clinical Manager on-call

DeAnne Gentile
Clinical Manager on-call

Paula Foster
Occupational Health Nurse

Rebecca Handy
Clinical Manager on-call

Lois Hamilton
Education and Clinical Resource Coordinator

Jennifer Lee
Rehabilitation Clinical Manager



Deborah Leduc
Clinical Manager

Judith Mancini
Assistant Manager; Billing & Collections

Jean Mennucci
Clinical Outcomes Manager

Margaret Nugent
Quality Improvement Manager

MaryLou Pearson
Clinical Manager on-call

Linda Salvatori
Clinical Manager

Terri Schaffer
Clinical Manager

Cheryl Taylor
Hospice Clinical Manager

Jennifer Thayer
Human Resources Manager

Marilynn Tucker
Senior Clinical Manager

Linda Weller
Assistant Manager; Clinical Operations

Patricia Whitman
Senior Manager, Billing & Collections

Linda Zabbo
Assistant Clinical Manager



Keynote Address
The New World: Empowering, Engaging, Equipping and
Enabling Patients
Presented by “e-Patient Dave” deBronkart

Dave deBronkart, better known on the internet as
“e-Patient Dave,” may be the leading spokesperson for
the e-Patient movement — e-patients are Empowered,
Engaged, Equipped, Enabled. A high tech executive
and online community leader for many years, he was
diagnosed in 2007 with Stage IV kidney cancer, with a
median survival of just 24 weeks. He used the internet in
every way possible to partner with his care team and beat
this unbeatable disease. Today he is well.

In 2008 he discovered the e-patient movement, and began studying,
blogging, and speaking at conferences, and in 2009 was elected founding co-
chair of the new Society for Participatory Medicine. He was a leading voice
in Washington for the new federal regulations to require that patients and
families have access to their electronic medical records, and is now engaged
full time in speaking and advocating for patient engagement. He’s appeared
in Time, U.S. News, and the Health Leaders magazine cover story “Patient of
the Future.” In December HealthLeaders named him — and his doctor — to
their annual list of “20 People Who Make Healthcare Better,” and in 2010 he
released his first book: “Laugh, Sing, and Eat Like a Pig: How an empowered
patient beat Stage IV cancer (and what healthcare can learn from it).”

Dave will deliver a lively and relevant keynote address at VNA of Care New
England’s Annual Meeting. He will highlight his personal healthcare journey
and focus on examples of how healthcare providers may work toward increased
patient satisfaction and enhanced outcomes by utilizing appropriate and
participatory communication to help patients become empowered, engaged,
equipped and enabled.



VNA of Care New England
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51 Health Lane, Warwick, Rl 02886
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